
Please do your best to arrive at the Arboretum at your designated time 

Get your vehicle ready before you come - clear your back seat and/or trunk. Trays of plants may 
be wet and dirty. Lay down tarps or plastic if you want to keep your car clean. 

Here’s what to do and what to expect when you come to pick up your plants: 

1. Enter the Arboretum at 1207 Seminole Highway (if you enter at the Mills Street entrance, 
your vehicle will not be pointing the right way to join the line). You will drive about a mile 
through woods, past a small parking lot on your left, and Curtis Prairie on your right.  

2. Keep your vehicle in the plant pickup line along the right-hand side of the road 

3. Wear a face mask when you are picking up. We will all be masked, too.  

4. When you approach the customer check-in spot, roll your window down to tell the 
checkin volunteer your first and last name.  

For extra covid security, you may keep your window up  and hold a piece of 
paper with your name on it up to the window.  

5. The volunteer will find your order info and give you a copy. If you’ve ordered Citizen 
Science Kits, you will also receive a Journey North Postcard. 

6. After you are checked in, open your car so that your order can be loaded (trunk and/or 
back seat).  

7. A volunteer on foot will escort your vehicle through the pickup process.  
 
We hope that you will allow us to load your plants in your car as that will keep things moving 
more quickly. We believe that you will be safest if you stay in your car throughout the process.  

However, if you are uncomfortable with volunteers putting things in your car, you 
may load it yourself. Show your escort a piece of paper with the words “SELF 
LOAD” written on it. Your escort will get your order assembled on a table, clear 
the area, and indicate that it is ready for you to retrieve.  

8. Depending on the plants you ordered, you might make several stops to pick up parts of 
your order. At each stop, your escort will ensure that the correct plants are loaded, then lead 
you to the next stop.  

9. Please stay in your vehicle and in line until your escort tells you that your order is 
complete and closes your trunk or door. 

10. You may then exit the line. You may turn around at the roundabout in front of the visitor 
center and leave the way you came, or you may continue through the gate and enjoy a drive 
through the Arboretum to the Mills Street Exit.  
 


